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Chairman’s Report 
 

It is my pleasure as the Chairman of Ku-ring-

gai Financial Services Limited to report on 

the company’s progress during the year 

ended 30 June 2021. 

Although it has been an incredibly 

challenging year for the company, the 

business has not only survived but 

continued to grow and evolve.  Our portfolio 

grew by 12.7% to a total $461 million (see 

Graph 1) while profit before tax for the year 

was $276,983, down slightly from 

$292,728 in the prior year (see Graph 2).  

This was a very good result in the 

circumstances and profit would have grown 

if not for a much higher contribution to the 

community than last year.   

You will have noticed that we now have a 

Chief Executive Officer, Martin Watkins.  This 

is a new position that reflects the company’s 

evolution and need for our senior executive 

officer to take a more holistic perspective on 

the management and growth of the 

company. I am delighted to welcome Martin 

to the company and his report includes more 

details on our results. 

 

 

 

 

 

 

 

 

 

Business Environment 

The challenge this year has come from the 

congruence of several factors that taken 

individually would be difficult enough but 

taken together were, if not a perfect storm, 

perhaps close to one.  These factors are 

COVID, a highly competitive home lending 

market, declining margins and a change in 

key staff.  

COVID has of course dominated the year 

however our staff have done a great job 

continuously adapting to the changing 

conditions to ensure the company operated 

effectively.  COVID has caused a slowdown 

of housing stock being placed on the 

market, in turn reducing housing 

transactions and impacting the demand for 

mortgage lending.  The fall in transaction 

volume has intensified the competition for 

lending with very low interest rates and large 

cash incentives being offered to borrowers.  

COVID has also had a major impact on our 

ability to hold community fund raising events 

and has significantly impacted the strong 

community networking momentum we had 

pre-COVID.  However, we continue to look at 

innovative, digital based programs to reach 

out and support our community and more 

details are provided by our Community 

Development Manager, Sharon Franke, in 

her report.  Our cumulative community 

contribution since inception of the company 

to the end of FY21 now stands at $2.8 

million (Graph 3). 
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The low interest rate cycle and a very 

competitive property lending market 

continues to significantly depress our net 

interest margins and revenues.  To put this 

into perspective, we are earning 10% less on 

our portfolio at the end of the year than one 

year ago.   This continues the trend of the 

last few years, and it looks unlikely to 

reverse in the short term.  It means we must 

work harder and harder to grow the portfolio 

just to maintain our margin earnings and 

revenue, let alone increase them.   So far, 

we have largely managed to do so which is a 

testament to the hard work of all our staff 

and the Board. 

 

Our People 

During the year our longstanding Branch 

Manager, Dean Castell, left the company to 

return to Queensland.  Dean has done an 

excellent job for the company and the Board 

wishes him well in his future endeavours.  As 

I’ve already mentioned, Dean’s departure 

enabled the Board to reconsider our needs 

now that the company is larger and with a 

strategy to further grow the business.  

Consequently, the Board has appointed 

Martin Watkins as CEO.  Martin is a qualified 

accountant with many years of business 

experience including operating his own 

business and more recently as a CEO for a 

respected company in the aged care sector. 

  

The Board has been relatively stable during 

the year.  Rowenna Allabush retired from the 

Board after several years of valuable 

service, particularly around our marketing 

and community engagement activities.  I am 

pleased that Rune Henriksen, after several 

months as a Board Observer, joined the 

Board during the year.  Rune brings some 

valuable financial and commercial skills and 

experience to the Board. 

 

On behalf of the Board, I would like to thank 

all the staff for their continued commitment 

and achievements in the year and thank 

everyone at the Bank, particularly the Bank’s 

Regional Manager Alan Fardon, for their 

continued support of Community Banking in 

general and the company specifically.  I 

would like to thank all my fellow directors for 

their continued support and for their 

generous volunteered time and effort on 

behalf of the company. 

 

Our strategy 

Last year I advised shareholders we were 

working with the Bank to develop a medium 

to long term growth strategy for the 

company.  This work was completed with the 

key points in summary being: 

• Actively expand our geographic reach 

beyond our traditional Lindfield and 

Turramurra base; 

Karen Chivas and Linda McDonald 
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• Adopt an integrated digital and physical 

footprint; 

• Rethink the size and design of physical 

locations to meet future customer 

needs; 

• Invest in capabilities to better serve our 

customers and the community beyond 

in-branch interactions; 

• Simplify and standardise processes to 

enhance customer and community 

experience; and 

• Continue to organically grow in target 

markets while seeking and investing in 

acceptable acquisition opportunities. 

 

 

 

 

 

 

The Board, with our new CEO and with our 

partners at the Bank, are working on plans 

to progress each of these areas of focus.  

The company has the good fortune of being 

in a strong financial position with significant 

cash on the balance sheet available for 

investment.  If plans currently in-progress 

come to fruition it is expected that a 

significant portion of available funds will be 

utilised during the next year.  

 

Our shareholders 

I would like to say a big thanks to all our 

shareholders for your continued advocacy 

and support of the company. 

During the year, the company paid 

shareholders a fully franked dividend of 

6.25 cents per share which matched the 

dividend paid last year.  Typically, the 

company has paid its annual dividend in the 

April to June quarter of each financial year. 

The Board has decided to move the timing of 

any payment of an annual dividend to 

sooner after the completion of the annual 

accounts. Consequently, a dividend of 6.25 

cents per share for payment in the next few 

months has been approved by the Board. 

Shareholders will receive formal notification 

of this dividend and payment details in due 

course.  

Due to the uncertainty of being able to meet 

physically due to COVID 19, the 19th Annual 

General Meeting will be held by video 

conference on Wednesday, 17th November 

2021 commencing at 6.00pm.  Further 

details will be provided to shareholders 

shortly.  I look forward to meeting 

shareholders virtually at the AGM. 

 

 

Alan Bardwell 

Chairman

 

Staff Grant – North Shore Mums Smiles2U 

Staff Grant – BlowFly Cricket Club 
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CEO Report  

This is my first KFSL Annual Report, and the 

first time that the organisation has had the 

position of Chief Executive Officer (CEO). 

This inaugural role is charged with the 

responsibility of implementing a regional 

growth strategy and for the overall 

leadership and strategic direction of the 

company. Whilst the CEO is responsible for 

the overall performance of the company, the 

responsibility for day-to-day banking 

business and customer interactions are 

undertaken by the KFSL branch staff who 

have considerable experience with the 

company. 

 

KFSL has a great business platform that 

spans nearly two decades. However, there 

are challenges facing the way retail banking 

is conducted – ‘less branch, more digital,’ 

with the result that our ‘face to face’ 

interactions with customers will reduce over 

time. This requires us to be more outward 

looking and proactive in servicing existing 

customers and acquiring new ones.  

 

 

 

 

 

We need to build on our relationships with 

customers, community, and influencers to 

generate a ‘multiplier effect.’ In other words, 

the message will be around ‘if you bank with 

us, the more we can assist YOUR 

Community.’ 

Thus, our value proposition must ensure our 

customers ‘love us ‘and are advocates. We 

are known for. 

• People first - we are in the people 

business. 

• Operational excellence - our reputation 

is built on trust, doing the right thing for 

our and business 

• Local customer engagement -   a focus 

on attracting new customers and doing 

more with those we already have. 

• Community - creating and strengthening 

partnerships that deliver positive social 

outcomes. 

However, an area that is changing can be 

summarised as:  

• Future Network - because our 

customers’ needs evolve, technology 

changes and the industry shift. Local 

Banking networks will not be the same 

tomorrow as today. 

 

 

Staff Grant – KYDS Youth Development 

Service 
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As in previous years, KFSL’s revenue is 

obtained from a share of the net interest 

rate margin earned on the company’s 

portfolio. In this era of low interest rates this 

naturally affects the quantum of earnings, 

so it is pleasing to note that FY21 operating 

revenue ($2.25 million) has held up in 

comparison to FY20 ($2.24 million). Gross 

Margin was steady as portfolio growth offset 

lower margin rates. Overall revenue declined 

however as both Government COVID-19 

Support and Market Development Fund 

income ended in FY21 (see Graph 4).  

The company’s balance sheet remains 

strong, with year-end cash reserves 

increasing to $2.27 million (see Graph 5). 

 

 

 

COVID-19 related restrictions continued to 

affect community events, thus $95,000 was 

transferred to the Bendigo Bank Community 

Enterprise Foundation in June 2021 for use 

by KFSL on community needs and 

engagement in future years. 

 

KFSL is very fortunate in that we have very 

experienced and long-standing staff who not 

only provide outstanding service and retail 

banking expertise, but also participate in 

their own time at community events. They 

‘walk the talk’, and I would like to extend my 

appreciation to their assistance over the 

formative months.  

 

Whilst KFSL is a small organisation, with the 

support of staff, community, and the 

Bendigo Bank, we have the capacity to be 

‘fit for the future’, with a focus on evolving 

our branches, resources and how we do 

things to the benefit of our community. 

Martin Watkins 

Chief Executive Officer
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Staff Grant – KU South Turramurra 

Staff Grant – Studio ARTES 
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Community Engagement Report 
 

 

The focus of Community Engagement 

remains to operate a shared model that 

looks to generate long-term sustainable 

value for both our community and 

shareholders. The board of Ku-ring-gai 

Financial Services Limited (KFSL) manages 

this through the Community Engagement 

Committee, whose primary role is to 

influence positive change through both the 

distribution of funds and acting as a 

facilitator in co-ordinating community 

engagement, thereby enabling KFSL to fulfil 

its objectives in the following areas:  

• Enhancing the visibility of KFSL within the 

community and encouraging KFSL to be 

recognised as a voice of the community; 

• To maintain an ongoing mutually 

beneficial relationship between our 

community and KFSL;  

•  Providing a return to KFSL on its 

investment in the community by increasing 

its customer base and level of banking 

business.  

The financial year ending 30 June 2021 

proved to be a challenging one. The 

coronavirus pandemic continued to impact 

on our ability to hold the type of campaigns 

we had in the past and limited our face-to-

face time with local community 

organisations; despite this the year held a 

number of significant achievements.  

 

   

 

 

 

We were thrilled to be able to help Kissing 

Point Baseball Club achieve their eight-year 

goal of having their own batting cage. The 

club received a $50,000 grant from the 

State Government, matched by a further 

$50,000 grant from Ku-ring-gai Council, but 

was still short of the funds needed to 

complete the project.  A $10,000 donation 

from our Community Bank together with 

funds from the club itself resulted in the 

cage being built in 2020. 

 

During the year we continued to support our 

Community Partner, the Hornsby Ku-ring-gai 

Women’s Shelter.  Following the success of 

the Safe Place Appeal in June 2020 the 

Hornsby Ku-ring-gai Women’s Shelter was 

able to purchase a home of their own – to 

assist with this purchase we provided a loan 

and committed to covering the interest on 

$500,000 for the first three years. The new 

shelter will provide a safe home for many 

women and children escaping from 

domestic violence and homelessness for 

years to come and we are very proud of our 

support of this major achievement. 
Kissing Point Baseball Club 

Wrapping for Hornsby Ku-ring-gai Women’s 

Shelter - Christmas 2020 
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In 2021 we were excited to provide a 

$10,000 grant to Hornsby Ku-ring-gai 

Community Transport for new uniforms 

which have our logo displayed proudly on 

the sleeve. Our support of Hornsby Ku-ring-

gai Community Transport has spanned more 

than a decade - the last change of uniform 

took pace in 2008 when we provided a 

$2,000 grant to assist. 

 

There were several disappointments during 

the year.  The 2021 Hornsby Gang Show 

was cancelled after only two performances 

following Sydney’s lockdown in June – the 

cast had rehearsed for many months and as 

major sponsors we were sorry to miss out on 

seeing the show.  Many of the local sporting 

clubs that we support had significantly 

shortened seasons and we have missed 

visiting and mixing with our community over 

the last 12 months. 

Notwithstanding this, our year ended on a 

high note with our first entirely digital major 

campaign.  The Double the Impact campaign 

enabled nine community organisations and 

charities to raise funds to achieve a 

nominated project of up to $7,000.  We 

matched 50% of each group’s fundraising 

goal and all nine fundraising targets were 

achieved or passed.  Our $25,000 donation 

resulted in the completion of nine 

community projects valued at $59,090.  

During the year we provided financial 

support to 38 community groups. Our focus 

has continued to be on using our 

connections within the community to 

enhance the support we can provide via 

introductions between groups, partnering in 

projects, large and small, and dollar 

matching. While we have continued to 

provide sponsorship to a limited number of 

local community organisations; our primary 

focus is to create an improved outcome for 

the whole community which has meant an 

emphasis on charitable organisations. 

Over the year we contributed $76,655 to the 

local community in the form of grants, 

donations, and sponsorships.  However, we 

were able to increase this figure to 

$115,536 via programs such as Double the 

Impact. 

 

Our staff and directors have once again 

generously given hours of their own time 

during the last twelve months to support the 

local community. Under our volunteer 

program we have continued our hands-on 

support with our staff volunteering at Meals 

on Wheels on a regular basis.   

Our cumulative contributions to local 

community groups, including shareholders, 

since the company’s inception is now 

$2,805,824.  

We look forward to continuing our support of 

the community in the next financial year and 

to both strengthening our existing 

relationships and making new ones.  

Sharon Franke 

Community Development Manager 

 

Hornsby Woodworking Men’s Shed 

Wheels for Ryan 
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Bendigo and Adelaide Bank report 
For year ending 30 June 2021 

 

On behalf of Bendigo and Adelaide Bank, thank you! As a shareholder of your local Community 

Bank company, you are playing an important role in supporting your community.  

It has been a tumultuous year for every community across Australia, and across the world. For 

our business, recognition that banking is an essential service has meant that we’ve kept the 

doors open, albeit with conditions that none of us could ever imagine having to work with.  

Face masks, perspex screens, signed documents to cross state borders, checking in customers 

with QR codes and ensuring hand sanitiser stations are filled aren’t what you would expect as a 

bank employee.  

Then there’s the fact that while communities have been, and continue to go in and out of 

lockdown, digital and online banking has become the norm.  

So, what does that mean for Bendigo Bank and the Community Bank that you are invested in 

both as a shareholder, and a customer?  

What we’re seeing is that your Community Bank is still as important, if not more so, than when 

you first invested as a shareholder. If the pandemic has taught us anything, it has taught us the 

importance of place, of our local community, our local economy, our community-based 

organisations, the importance of social connection and the importance or your local Community 

Enterprise – your Community Bank in providing, leadership, support, and assistance in these 

difficult times.  

As we continue to adapt to this rapidly changing world one thing that continues to be important to 

us all is supporting each other and our strong sense of community.  

Your continued support as a shareholder is essential to the success of your local community. 

Thank you for continuing to back your Community Bank company and your community. 

 

 

 

Collin Brady  

Head of Community Development 

 

 

 

 

 

 

 



 
 
 

Annual Report 2021 Ku-ring-gai Financial Services Limited 11 

Directors’ Report 
 

The directors present their financial statements of the company for the financial year ended 30 June 2021.  

      

Directors         
The directors of the company who held office during or since the end of the financial year are: 

Alan James Bardwell 

Chair         

Occupation: Non-executive Director 

Qualifications, experience and expertise: BA(Hons), CA, SFFin, GAICD. Alan has over 35 years’ experience 

in the banking and finance industry including 16 years with Citigroup and 10 years to February 2017 as 

Chief Financial Officer and then Chief Risk Officer at ASX Limited. Alan is Chairman of RT Health Ltd and a 

non‐executive director of Transport Health Pty Ltd, Australian Military Bank, ClearView Life Nominees Pty 

Ltd and the Financial Services Institute of Australasia. Alan was appointed Chairman of Ku‐ring‐gai 

Financial Services Ltd in November 2016. Alan has enjoyed strong associations with local Scouts, football 

and bushcare groups. 

Special responsibilities: Chair of the Strategic Planning Committee and Member of HR Committee 

Interest in shares: 1,000 ordinary shares  
 

Sara Adams 

Deputy Chair 

Occupation: Retired 

Qualifications, experience and expertise: GAICD. Sara has had over 24 years' experience in the ICT 

industry holding senior leadership roles within sales, marketing and distribution channels for companies 

such as Apple and Cisco. 

Special responsibilities: Deputy Chair, Chair of Customer and Community Committee. Member of HR and 

Strategic Planning Committees. 

Interest in shares: nil share interest held 

 

 
 

Roman Zeno Tarnawsky        

Deputy Chair         

Occupation: Management Consultant      

Qualifications, experience and expertise: GAICD, Grad.Dip.Mgmt. Admin, Dip Mechanical Engineering, Dip 

Civil Engineering. Roman has lived in Turramurra since 1980 and has been active in local resident groups 

and youth sailing programs. His 30 year career has provided experience in engineering, logistics and 

retail marketing, including franchising and business‐to‐business marketing. Roman was appointed 

Deputy Chairman on 1 July 2014. 

Special responsibilities: Deputy Chair, Chair of Finance, Risk & Governance Committee, Member of HR 

Committee and Strategic Planning Committee. 

Interest in shares: 2,000 ordinary shares 
 

 

John Gallu         

Non‐executive director 

Occupation: Business Management Consultant 

Qualifications, experience and expertise: BCom, FAICD. John has had 16+ years’ Banking and Insurance 

experience with expertise in Asset Finance, Margin Lending, Retail and Private Banking, Financial 

Planning and Wealth Management prior to operating his own consultancy business. John has connections 

in several local sporting and community groups.  

Special responsibilities: Member of Customer & Community Committee 

Interest in shares: nil share interest held 

 
Linda June McDonald        

Non‐executive director 

Occupation: Executive Coach 

Qualifications, experience and expertise: BSc, AFIML, FAITD. Linda has 30 years’ experience consulting to 

medium to large businesses in executive coaching, leadership development and team development. She 

works from her home in Lindfield where she has lived for over 35 years. Prior to her consulting career she 

held senior management roles in human resources and organisation development with large corporates 

in Australia and Canada. She is President of Support Lindfield, a local community group lobbying for a 

community hub in Lindfield and is Vice President of the North Shore Rowing Club and is a keen rower and 

cyclist. 

Special responsibilities: Chair of HR Committee. 

Interest in shares: 6,000 ordinary shares      
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Christopher Bradley Williamson  

Non‐executive director 

Occupation: Marketing Agency Owner 

Qualifications, experience and expertise: BCom. Chris brings business development, marketing and 

technology experience to the Board, as well as a Gen Y perspective. After working in finance and IT whilst 

studying for his Bachelor of Commerce majoring in Economics and Business Law at Macquarie University, 

Chris founded his own marketing agency based in Pymble. 

Special responsibilities: Member of Finance, Risk & Governance Committee. 

Interest in shares: nil share interest held 

 
 

Himal Suneth Randeniya        

Non‐executive director 

Occupation: Managing Director 

Qualifications, experience and expertise: Himal is a Director of Being Early Education. His life’s purpose is 

helping shape an extraordinary system of education that creates a powerful future for all children and 

students. Himal is a Director for the Being Group, Work Flows Pty Ltd, and mentor for technology start‐ups 

through Blackbird’s Startmate Accelerator.  

Special responsibilities: Member of Customer and Community Committee. 

Interest in shares: nil share interest held  
 

Adrian Gordon Fong         

Non‐executive director 

Qualifications, experience and expertise: B Com, LLB, LLM, Legal Practitioner of the Supreme Court of 

NSW, Practising Principal Member of Law Society of NSW, Member of NSW Chamber of Commerce. Adrian 

resides in St Ives and is involved with local sporting clubs and community groups. He has practised as a 

commercial lawyer for over 20 years, and was previously a corporate and commercial partner for a large 

national law firm. Adrian is now the principal of his own corporate and commercial legal practice based in 

Sydney. He specialises in business acquisitions and divestments, franchise law, finance, corporate 

governance and corporate restructures, and distribution and consumer law. 

Special responsibilities: Member of Finance, Risk & Governance Committee. 

Interest in shares: nil share interest held 

 
 

Amanda Faith Descoeudres 

Non‐executive director   

Occupation: Chartered Accountant 

Qualifications, experience and expertise: Amanda has a Bachelor of Commerce and Bachelor Arts (Asian 

Studies) from the Australian National University, and is a Chartered Accountant and Graduate of The 

Australian Institute of Company Directors. Amanda has over 25 years experience working both in 

professional services and in a variety of senior finance roles at ASX listed companies. She has a broad 

range of commercial experience having spent 12 years working in the Deals team at PwC. During this time 

she was involved in a range of strategic transactions from mergers and acquisitions to IPOs, restructuring 

and refinancing engagements. Amanda has lived in the Ku‐ring‐gai area since 2007 and is active in the 

local community, including having previously been the Treasurer of the 2nd Gordon Scout Group.  

Special responsibilities: Member of Finance, Risk & Governance Committee. 

Interest in shares: nil share interest held 

 

 

 

Rune Lykkegaard Henriksen 

Non‐executive director (appointed 29 March 2021) 

Occupation: Chief Operating Officer/Chartered Accountant 

Qualifications, experience and expertise: Rune has worked in accounting and finance for more than 25 

years both in Australia and Europe with substantial experience in financial services. Rune is the Chief 

Operating Officer at Kennedy Partners Wealth, a boutique wealth management business. Rune holds 

Bachelor of Business degrees in Accounting and Business Administration and is member of the Chartered 

Accountants Australia & New Zealand and a Fellow Institute of Chartered Accountants in England and 

Wales (ICAEW). Rune also holds a Graduate Diploma of Applied Finance and is a member of the Australian 

Institute of Company Directors. Rune has lived in Ku‐Ring‐Gai since 2007 and has been involved in the 

local soccer club as a committee member. Special responsibilities: Member of Finance, Risk & 

Governance Committee. 

Interest in shares: nil share interest held 
 

 

Rowenna Margaret Allabush  

Non‐executive director (resigned 29 March 2021) 

Occupation: Managing Director 

Qualifications, experience and expertise: BEng(Hons), CEng, MICE, GAICD Rowenna has over 20 years in 

the engineering industry, bringing experience in operational and people management including P&L 

responsibility, business development and marketing as well as strategy development and execution. 

Rowenna currently lives in Pymble and previously Roseville. She is involved locally, participating in local 

schools, sports and volunteer organisations.  

Special responsibilities: Member of Customer & Community Committee. 

Interest in shares: nil share interest held       
Directors were in office for this entire year unless otherwise stated. 

No directors have material interests in contracts or proposed contracts with the company.  
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The Company Secretary is Viktoriya Kravets. Viktoriya was formally appointed to this position on 8 February 2021 having previously 

held a Company Secretary Administrator role since June 2020. Viktoriya took over the role from Ian John Greentree. Ian was 

appointed to this position on 30 April 2018. 

Qualifications, experience and expertise: Bachelor of Laws (Honours) from Queen Mary University of London; Diploma of Law (courses 

to meet Australian admission requirements) by Legal Profession Admissions Board. Viktoriya has worked in the Property industry for 

over 8 years, and volunteered in Legal Aid clinics. She is currently employed in a senior Credit and Compliance role within an ASIC 

regulated funds management business.  

Interest in shares: Nil share interest held 

Principal Activity 

The principal activity of the company during the financial year was facilitating Community Bank services under 

management rights of Bendigo and Adelaide Bank Limited (Bendigo Bank). 

There have been no significant changes in the nature of these activities during the financial year.  

Operating results 

Operations have continued to perform in line with expectations. The profit of the company for the financial year after 

provision for income tax was: 

Year ended Year ended 

30 June 2021 30 June 2020 

$  $ 

209,912  221,983      

Directors' interests 

 Fully paid ordinary shares 

 Balance at start 

of the year 

Changes during 

the year 

Balance at end 

of the year 

Alan James Bardwell  1,000 ‐ 1,000 

Sara Adams ‐ ‐ ‐ 

Roman Zeno Tarnawsky  2,000 ‐ 2,000 

John Gallu ‐ ‐ ‐ 

Linda June McDonald  6,000 ‐ 6,000 

Christopher Bradley Williamson  ‐ ‐ ‐ 

Himal Suneth Randeniya ‐ ‐ ‐ 

Adrian Gordon Fong  ‐ ‐ ‐ 

Amanda Faith Descoeudres ‐ ‐ ‐ 

Rune Lykkegaard Henriksen ‐ ‐ ‐ 

Rowenna Margaret Allabush  ‐ ‐ ‐ 
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Dividends 

During the financial year, the following dividends were provided for and paid. The dividends have been provided for in 

the financial statements. 

 Cents per share Total amount 

$ 

Final fully franked dividend 6.25 140,693 

Subsequent to financial year‐end, the following dividends were proposed by the directors. The dividends have not been 

provided for in the financial statements. 

 Cents per share Total amount 

$ 

Final fully franked dividend 6.25 140,693 

 

Significant changes in the state of affairs 

Since January 2020, COVID‐19 has developed and spread globally. In response, the Commonwealth and State 

Government introduced a range of social isolation measures to limit the spread of the virus. Such measures have been 

revised, as appropriate, based on case numbers and the level of community transmission. Whilst there has been no 

significant changes on the company's financial performance so far, uncertainty remains on the future impact of COVID‐

19 to the company’s operations. 

In the opinion of the directors there were no other significant changes in the state of affairs of the company that 

occurred during the financial year under review not otherwise disclosed in this report or the financial statements. 

Events since the end of the financial year 

Since 30 June 2021, the Directors declared a fully franked 6.25 cents per share dividend. The dividend has not been 

provided for and there are no income tax consequences for the company in relation to the year ended 30 June 2021. 

There are no matters or circumstances that have arisen since the end of the financial year that have significantly 

affected or may significantly affect the operations of the company the results of those operations or the state of affairs 

of the company, in future years. 

Likely developments 

The company will continue to facilitate banking services for the community. 

Environmental regulation 

The company is not subject to any significant environmental regulation. 

Directors' benefits 

No director has received or become entitled to receive, during or since the financial year, a benefit because of a 

contract made by the company, controlled entity or related body corporate with a director, a firm which a director is a 

member or an entity in which a director has a substantial financial interest. 

Indemnification and insurance of directors and officers 

The company has indemnified all directors and the manager in respect of liabilities to other persons (other than the 

company or related body corporate) that may arise from their position as directors or manager of the company except 

where the liability arises out of conduct involving the lack of good faith. 

 

Disclosure of the nature of the liability and the amount of the premium is prohibited by the confidentiality clause of the 

contract of insurance. The company has not provided any insurance for an auditor of the company or a related body 

corporate. 
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Directors' meetings 

 

The number of directors' meetings (including meetings of committees of directors) attended by each of the directors of 

the company during the financial year were: 

 

 

Proceedings on behalf of the company 

No person has applied to the Court under section 237 of the Corporations Act 2001 for leave to bring proceedings on 

behalf of the company, or to intervene in any proceedings to which the company is a party, for the purpose of taking 

responsibility on behalf of the company for all or part of those proceedings. 

No proceedings have been brought or intervened in on behalf of the company with leave of the Court under section 

237 of the Corporations Act 2001. 

Non audit services 

The company may decide to employ the auditor on assignments additional to their statutory duties where the auditor's 

expertise and experience with the company are important. Details of the amounts paid or payable to the auditor 

(Andrew Frewin Stewart) for audit and non audit services provided during the year are set out in note 27 to the 

accounts. 

The board of directors has considered the non-audit services provided during the year by the auditor and, in 

accordance with the advice received from the Finance, Risk and Governance Committee, is satisfied that the provision 

of the non-audit services is compatible with, and did not compromise, the auditor independence requirements of the 

Corporations Act 2001 for the following reasons: 

• all non‐audit services have been reviewed by the Finance, Risk and Governance Committee to ensure they do 

not impact on the impartiality, integrity and objectivity of the auditor; and 

• none of the services undermine the general principles relating to auditor independence as set out in APES 

110 Code of Ethics for Professional Accountants, as they did not involve reviewing or auditing the auditor’s 

own work, acting in a management or decision making capacity for the company, acting as an advocate for 

the company or jointly sharing risks and rewards.  

Auditor's independence declaration 

A copy of the auditor's independence declaration as required under section 307C of the Corporations Act 2001 is set 

out on page 16. 

Signed in accordance with a resolution of the directors 

 

 

  

Alan James Bardwell, Chair   

Dated this 22nd day of September 2021 
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Auditor’s Independence Declaration 
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Statement of Profit or Loss and Other 

Comprehensive Income 
for the year ended 30 June 2021 

      2021 2020 

  Notes   $ $      

Revenue from contracts with customers 8 
 

         2,251,041           2,249,478       

Other revenue 9 
 

               48,269               108,436       

Finance income 10 
 

               13,577                 37,186       

Employee benefit expenses 11c) 
 

        (1,058,284)         (1,184,723)      

Charitable donations, sponsorship, advertising and promotion 
  

           (263,549)            (183,446)      

Occupancy and associated costs 
  

             (49,234)              (52,620)      

Systems costs 
  

             (94,639)              (94,681)      

Depreciation and amortisation expense 11a) 
 

           (270,062)            (268,065)      

Finance costs 11b) 
 

             (60,020)              (67,252)      

General administration expenses 
  

           (240,116)            (251,585)      

Profit before income tax expense            276,983         292,728       

Income tax expense 12a) 
 

             (67,071)              (70,745)      

Profit after income tax expense            209,912         221,983       

Total comprehensive income for the year attributable to the 
ordinary shareholders of the company: 

           209,912         221,983  
     

Earnings per share 
  

¢ ¢      

- Basic and diluted earnings per share: 30a) 
 

9.32 9.86 
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Statement of Financial Position 
as at 30 June 2021 
      

        2021 2020 

    Notes   $ $       

ASSETS 
     

      

Current assets 
     

      

Cash and cash equivalents 
 

13 
 

         2,268,349           2,203,022  

Trade and other receivables 
 

14a) 
 

             199,089               191,172  

Current tax assets 
 

18a) 
 

               10,454                   5,051        

Total current assets           2,477,892      2,399,245        

Non-current assets 
     

      

Property, plant and equipment 
 

15 
 

               63,316               107,188  

Right-of-use assets 
 

16a) 
 

         1,131,570           1,308,680  

Intangible assets 
 

17a) 
 

               60,924                 87,292  

Deferred tax asset 
 

18b) 
 

               95,123                 98,866        

Total non-current assets           1,350,933      1,602,026        

Total assets           3,828,825      4,001,271        

LIABILITIES 
     

      

Current liabilities 
     

      

Trade and other payables 
 

19a) 
 

             166,494               171,853  

Lease liabilities 
 

20a) 
 

             192,444               179,081  

Employee benefits 
 

22a) 
 

             150,117               187,620        

Total current liabilities              509,055         538,554        

Non-current liabilities 
     

      

Trade and other payables 
 

19b) 
 

               30,619                 61,237  

Lease liabilities 
 

20b) 
 

         1,034,552           1,209,169  

Employee benefits 
 

22b) 
 

               33,179                 42,140  

Make good provisions 
 

21a) 
 

               47,235                 45,205        

Total non-current liabilities           1,145,585      1,357,751        

Total liabilities           1,654,640      1,896,305        

Net assets           2,174,185      2,104,966        

EQUITY 
     

      

Issued capital 
 

23a) 
 

         1,258,525           1,258,525  

Retained earnings 
 

24 
 

             915,660               846,441        

Total equity           2,174,185      2,104,966  
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Statement of Changes in Equity 
for the year ended 30 June 2021 

 

    Issued Retained 
earnings 

Total 

 Notes capital equity 

    $ $ $ 

     
Balance at 1 July 2019         1,258,525              765,151         2,023,676  

     
Total comprehensive income for the year                        -                221,983            221,983  

     
Transactions with owners in their capacity as owners:   

     
Dividends provided for or paid 29a)                       -    (140,693) (140,693)   

   
Balance at 30 June 2020      1,258,525         846,441     2,104,966  

     
Balance at 1 July 2020         1,258,525              846,441         2,104,966  

     
Total comprehensive income for the year                        -                209,912            209,912  

     
Transactions with owners in their capacity as owners:   

     
Dividends provided for or paid 29a)                       -    (140,693) (140,693) 

     
Balance at 30 June 2021      1,258,525         915,660     2,174,185  
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Statement of Cash Flows 
for the year ended 30 June 2021 

 

        2021 2020 

    Notes   $ $       

Cash flows from operating activities 
     

      

Receipts from customers 

   
      

2,511,057  
       

2,584,275  

Payments to suppliers and employees 
   

(1,949,542) (1,869,432) 

Interest received 

   
            

19,111  
             

35,448  

Lease payments (interest component) 
 

11b) 
 

(57,990) (65,305) 

Lease payments not included in the measurement of lease liabilities 
 

11d) 
 

(37,549) (36,072) 

Income taxes paid 
   

(68,731) (105,143)       

Net cash provided by operating activities   25        416,356        543,771        

Cash flows from investing activities 
     

      

Payments for property, plant and equipment 
   

(3,018) (1,527) 

Payments for intangible assets 
   

(26,368) (26,368)       

Net cash used in investing activities       (29,386) (27,895)       

Cash flows from financing activities 
     

      

Lease payments (principal component) 
   

(180,950) (170,088) 

Dividends paid - current 
 

29a) 
 

(140,693) (140,693) 

Dividends paid - historical 
   

                     -    (45)       

Net cash used in financing activities       (321,643) (310,826)       

Net cash increase in cash held              65,327        205,050        

Cash and cash equivalents at the beginning of the financial year 
   

      
2,203,022  

       
1,997,972        

Cash and cash equivalents at the end of the financial year   13     2,268,349     2,203,022  
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Notes to the financial statements 
for the year ended 30 June 2021 
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Notes to the financial statements continued 
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Notes to the financial statements continued 
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Notes to the financial statements continued 
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Notes to the financial statements continued 
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Notes to the financial statements continued 
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Notes to the financial statements continued 
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Notes to the financial statements continued 
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Notes to the financial statements continued 
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Notes to the financial statements continued 
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Notes to the financial statements continued 
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Notes to the financial statements continued 
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Notes to the financial statements continued 
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Notes to the financial statements continued 
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Notes to the financial statements continued 
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Notes to the financial statements continued 
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Notes to the financial statements continued 
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Notes to the financial statements continued 
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Notes to the financial statements continued 
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Notes to the financial statements continued 
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Notes to the financial statements continued 
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Notes to the financial statements continued 
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Notes to the financial statements continued 
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Directors’ Declaration 
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Independent Auditor’s Report 
to the members of Ku-ring-gai Financial Services Limited 
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Independent Auditor’s Report continued  
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Independent Auditor’s Report continued  
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